
 

 

How Healthwatch can help  

you find health advice and 

information 
Slide: 1 Transcript: 

[The screen opens with a person looking lost amongst different symbols 

representing health and social care services.] 

Navigating the world of health and social care services can be a daunting and 

confusing experience, especially when accessing NHS services. 

It can be overwhelming to make important health and social care decisions. 

 

Slide: 2 Transcript: 

[The screen shows a person from Healthwatch talking with the person.] 

But Healthwatch is here for you. 

 

Slide: 3 Transcript: 

[A map of the United Kingdom is shown, with markers indicating that there are 

Healthwatch all over England.] 

With over a 150 local Healthwatch in every part of England, we can help you get 

the advice and information you need. 

 

Slide: 4 Transcript: 

[The screen shows a building with a Healthwatch logo and a path leading the 

person towards it.] 

We aim to help you make informed decisions about your care needs. 



 

 

 

Slide: 5 Transcript: 

[A person is shown at a Healthwatch stand giving information and advice to a 

member of the public.] 

Whether you want to know what support you can get from your pharmacy, or 

understand how to make a complaint, Healthwatch can help. 

 

Slide: 6 Transcript: 

[The screen shows a winding path with symbols of different health and social care 

settings along it.] 

Or if you need more support, Healthwatch can point you in the right direction. 

When you need advice and information, you are not alone. 

We are here for you. 
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